Dear Jekyll Island Resident,
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WASTE MIANAGEMENT

Waste Management (WM) is your new environmental
services provider. Beginning August 1, 2011, WM will
become the service provider for your solid waste,
recycling and yard waste collections. We value the
opportunity to serve you and the residents of Jekyll
Island. We are excited to be able to share our intimate
knowledge of recycling, sustainability and environmental
services with you. We always value your input and
opinions and encourage you to contact us if you have
any questions or comments about your services. We
pride ourselves on world class customer service, world
class safety and overall operational excellence in the
services we will provide to you.

In this package, you will find information about your
services and contact information for Waste Management
and Jekyll Island Authority. If you have any questions or
need any additional information, please don’t hesitate
to call or email us. Your services will continue as you
have them now, and you only need to call if you would
like to make a change to your current service.

Jekyll Island is a world class island with world class
residents and employees, Waste Management is proud to
be a part of the Jekyll Island community.
Sincerely,

Waste Management of Brunswick



Trash Service

e Place your trash on the curb by 7am on your service day

e Extra trash - occasional extra trash should be bagged and placed
beside the cart. If more than occasional, please call JIA to request a
2" cart.

e Trash is considered household trash and does not include appliances,
furniture, tires, large batteries, etc.

 Service days are Monday or Tuesday
- Trash service days are staying the same as your current service day.

e Optional services
- Extra trash cart(s)

- Back door service
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Recycling Service

e Place your recycle bin on the curb by 7am on Wednesday with
contents inside the bin

 Sign up for the FREE rewards program (see rewards flyer provided)

e Extra recycling - occasional extra recycling should be placed in a
small container beside your recycling bin. If more than occasional,
please call JIA to request a 2" bin for free. Additional bins can also
be ordered for low monthly fee.

 Single Stream - All recyclables in the same container - see list
provided
- Do not bag, please leave recyclables loose
- Remove caps and labels if you can
- Rinse out recyclables if you can

 Service day for all residents is Wednesday
e Optional services

- Extra recycling bin(s)

- Back door service
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Yard Waste Collection

e Yard waste collected once per week from the curb
- Collected Wednesday, Thursday or Friday

e Place yard waste in piles and/or bags at the curb by 7am each
Wednesday

e Size Limits
- Regular service includes 2 cubic yards per week per home

« If you will have more than 2 cubic yards, call WM on Monday or Tuesday the week
of pick up to alert us of a larger sized yard debris pile - extra charges apply for
pickups more than 2 cubic yards

e Limbs or branches - No more than 3 feet in length and 3 inches in diameter

e How big is 2 cubic yards?
- A 2 cubic yard waste pile would be about the same size as 6 trash carts.




Who should you contact if you have questions?

Jekyll Island Authority
Cheryl Schneider
912-635-4097

For:  Billing Questions
To add or remove containers or bins
Bulky Waste service - such as large furniture items, appliances, tires, etc. Call
Cade Stepp at 912-571-2496
Waste Management
1-800-525-3109

For:  Extra yard waste service
Compliment or Complaint

Questions about trash, yard waste, recycling or rewards program or any
general questions

w “ —\‘ v ‘ \
® J
N

WASTE MIANAGEMENT


mailto:cschneider@jekyllisland.com
mailto:southatlantic-jekyll@wm.com
mailto:southatlantic-jekyll@wm.com
mailto:southatlantic-jekyll@wm.com

Billing

e You will continue to be billed by Jekyll Island Authority
e Service Pricing
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Base Rate - $27.50/month - this rate included includes one time per week curbside
solid waste collection in WM cart, one time per week curbside single stream recycle
collection in a WM bin (each home can request a 2"d bin for free), and one time per
week curbside yard debris collection up to 2 cubic yards per home per week.

Extra solid waste carts or recycling bin(s)

« Solid waste cart - $11.25 per month per extra cart
« Recycle bin - $1.50 per month per extra bin
Extra yard waste collection

« For more than 2 cubic yards and up to 7 cubic yards - $35.00 per pick up
« For more than 7 cubic yards - charged at $65.00 per hour
Back Door Service - service will be for all solid waste carts and all recycle bins

located at residence
o Solid waste cart - $7.00 per month per cart
 Recycle bins - $2.00 per month per cart




Single-Stream Recycling

Reciclaje de un solo flujo

DO NOT INCLUDE: food waste, films, plastic NO INCLUYA: residuos de alimentos; peliculas;
bags, plastic wrap, or foam cups and containers. bolsas o envolturas de plastico; vasos o recipientes
de unicel poliestireno.

Magazines Office Paper Brown Paper Bags Newspapers
Revistas Papel de oficina Bolsas de papel Periddicos

Paperboard Junk Mail Phone Books
Carton Correo no deseado Directorios

Paper Cardboard, Dairy
and Juice Containers
Envases de carton de lacteos Aluminum Cans Tin or Steel Cans
y de jugos Latas de aluminio Latas de hojalata y acero

Glass Bottles and Jars Cardboard Plastic Bottles and Containers #1-7
Botellas y frascos de vidrio Cajas de carton Botellas de plastico y recipientes #1-7

Please call 1-800-525-3109 with any questions. Please save this for reference.
Favor de llamar al 1-800-525-3109con cualquier pregunta. Por favor, guarde este inserto como referencia.
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